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Acknowledgement Statement

In submitting this proposal, we (Offeror) understand that WCSD will determine at their discretion
which proposal, if ANY, is accepted. We acknowledge that Offerors waive any right to claim
damages of any nature whatsoever, based on the selection process and any communication associated
with the selection and the final selection of successful Offeror.

We further acknowledge that the Williamsburg County School District has the right to verify any and
all information submitted by the Offeror, to evaluate Offeror’s integrity, reliability, and capacity for
satisfactory performance, to wave any and all technicalities and to award a contract that is deemed in
the best interest of the Williamsburg County School District. E

Firm Name: Computer Software Innovations, Inc. ,_;_':'

By:

Print Name: Tom Clinton

Title: Vice President of Sales: ;"

Date: 12/13/2005
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Proposal of Services Williamsburg County School District

FIRM INFORMATION

FIRM PROFILE
Computer Software Innovations, Inc.
Corporate Office
1661 East Main Street, Easley, SC 29640
Voice 800-953-6847 864-855-3900
Fax 864-855-1429
Support  800-953-6847
Email  sales@csi-plus.com
Website www.csi-plus.com

Officer in Charge: Tom Clinton, VP Sales, tclinton@g
Account Manager: Leslie Lowe, Outside Sales, llowe
Lead Engineer: Don Jones, djones@cm-p_" &

SPIN#:143017811
Federal Tax ID: 57-1078293

Profile:

ozgamzzuons

CSI is dedicated fi if
integrated IT, -seﬂuti tis; therel
effectively.. CSI offers compr

enab].mg our clients te sccomphsh their goals more easﬂy and more

sive networking iservices, products and support along with
professlona;l, certified network m: and teghmml support. We deliver high-quality hardware,
software, a d related profcssxonai suppo' eivices o help you plan, acquire, implement, manage, and
refresh youra,tgamzauon s mfocmanon systems.

CSlisa ﬁlll-r'ﬁ_uemce systems mtegrafor specializing in the needs of educational organizations. We
sive set of engmeermg capabilities including:

& chlmology Planting @ Hardware/Software Sales @ System Integration
@ Infrastructure Design @ Wide Area Networking @ Wireless Networking
@ Internet/Intranet Solutions @ Project Management ® Support and Maintenance

Vender Associations
@ Novell Gold Partner
® Microsoft Solutions Partner
@ Hewlett Packard Education Partner
@ Citrix Solutions Network Gold Partner
® Cisco Premier Certified Partmer
@ Cisco IP Telephony Certified Parmer

Computer Software Innovations, Inc.



Proposal of Services Williamsburg County School District

EXECUTIVE SUMMARY

CS]I, the premier Technology Partner to K-12 in
Georgia, North Carolina and South Carolina
utilizes a comprehensive approach for providing
technology support and services to school
districts. While understanding the importance of
a stable technology infrastructure, the CSI Team
provides more than just hardware maintenance
and repair services. CSI provides comptehensive
service to school districts in the form of
curriculum/technology integration assistance,
technology procurement, infrastructure design
and expansion, and general technology initiative
oversight and facilitation.

We understand that the breadth of services
needed by school districts varies. For this reason
we will work with you to develop 2 suitable

‘,F irm Information

tl,ipderstandmg of the Pm]ect

2

3 ctor Quahﬁcauon;,

4. Cont#agtor Client Baseﬁa{eferences
5. Cost : o

6. Terms and Conditons

7. Exceptons

8. Alternatives

We hope that you find value in the pages that follow, and that CSI will be invited to participate in
further dialogues with your school district with the ultimate goal of entering into a true partnership
with Williamsburg County School District.

Computer Software Innovations, Inc.



Proposal of Services Williamsburg County School District

PROPRIETARY INFORMATION

The enclosed pricing material and references is proprietary to CSI and is therefore copyrighted.
These documents may not be disclosed in any manner to anyone other than the addressee and the
employees or representatives of the addressed firm who are directly responsible for evaluation of its
contents. These documents may not be used in any manner other than for the purpose it was
distributed. Any unauthorized use reproduction or transmission in any form is strictly prohibited.

©Copyright 2005

Computer Software Innovations, Inc.



Proposal of Services Williamsburg County School District

ASSUMPTIONS

The following assumptions have been made to estimate the cost of the proposal. If these
assumptions are not accurate, the cost of the proposal could increase:

1

& o s

Hardware delivery dates are considered in the scheduling of the project.
Hardware platform has been received and validated.

Recent file system backup has been performed and is readily available.
Network software licensing obtained.

Auxiliary application licensing obtained.

We may or may not use Sub Contractors unless restricted by fdx:mz] documentations.

Computer Software Innovations, Inc.
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UNDERSTANDING THE PROJECT

PROJECT OVERVIEW

DESCRIPTION OF SERVICES: GENERAL

DESCRIPTION OF SERVICES: COMMUNICATION

DESCRIPTION OF SERVICES: SUPPORT

DELIVERY OF SERVICES: ON-SITE NETWORK SUPPORT
DELIVERY OF SERVICES: ADDITIONAL PRODUCT PROCUREMENT
DELIVERY OF SERVICES: NETWORK CABLING




Proposal of Services Williamsburg County School District

UNDERSTANDING THE PROJECT

PROJECT OVERVIEW

Williamsburg County School District desires to provide opportunities for successful lifelong learning
through the implementation of their comprehensive technology plan. The goal of the plan is to
acquire and integrate technology, access and uulize information effectively, and extend the learning
environment for the entire district community. Goals of the plan are:

@ Provide ready and reliable access fo the technology;
® Integrate technology into all District operations (instructional andiadministrative.)
@ Provide technology-training services for key District personnel. -

The CSI team agrees that one of the first steps for im vmg the adrmn.tstmnve and instructional
operations of a school district is to provide equitable:ai iable access to the technology tools
necessaty to hamess the wealth of information and resourcé in the Interet Age. File

servers, routers, switches, and workstations are all, tangible p1eces{o ﬁm:u&ﬁhnology puzzlc yet how

do they fit together? What configuration will yedr; ‘bessifor
to helping your district answer these kinds ¢ quesuon “any. selution, but by
providing the right solution. We will work™with.you to s Blogy (existing and
desired) and put them together in the wa 585t smted- to producing the administrative and
instructional benefits your dlsmct dcsn‘es T g

I team is dedicated

REP #WCSD-2006-001 56948000550067

Products aéﬁfggrvices will be purchased directly from the following:

CSI SPIN # 1@551’7811

Computer Software Innovations, Inc.



Proposal of Services Williamsburg County School District

UNDERSTANDING THE PROJECT

DESCRIPTION OF SERVICES: GENERAL

The District consists of 16 sites including the district office. WAN and internet access infrastructure
provided by the SC Division of the State CIO serve each site. The District’s LAN/WAN
environment is predominantly Ethernet and the Network Server platform is predominantly
Microsoft.

District personnel perform all maintenance of desktop PCs.
A, During the contract period, the Contractor(s) will be required torp:ovxdc any computer and

network support services deemed necessary by the District’s Office:of Technology.
B. Support may include: Basic antermnce mcludmg a.;,:egular scheduié of preventive maintenance

problems; maintenance of the district network ¢o 21
opcraung systems, file sexver backups, network svmaches,

competence. il
C. Support may also include: Instal]nuqm ¢ f necessary:¢abling additions, beth Wa_g;lfmulu—mode

fiber optics installed to industry standate codes an ﬁatutes Pricing might bo:i‘tbe proposed as a

price sheet.

softwate that may be reg\ﬁggd’:’m-mmnm opés_a of the District’s network within the goals of
e ¢ proposed as a cost-plus arrangement.
E. Installation of netwhbtk projects unf.‘rﬁlsé includ 'watiun the support discussed in this RFP. This
might be proposedias multiple level hotiely fees for mu!l;p]:, levels of technical competence.
F. The contract(s) xs@m) scheduled to begin o fuly 1, 2006:4nd extend at least through June 30,
2007. The, numbe “of:days each month on which the Digtict will need support, and the level(s) of
i  depending on the teq:ﬁuemmts of the District.
#ght to negouatc 2 msﬁh -year contract, o a contract that features an

with other contractors and st'a}ff as necessary.

Support may also include necessary cabling additions, both UTP and multi-mode fiber optics and will
be installed to industry standards, codes and statutes; as well as purchase of any network hardware
parts, components and network software that may be required to maintain operation of the school
district’s network within the goals of the school district’s Technology Plan. Installation projects may
be included within the support services discussed in this proposal.

Computer Software Innovations, Inc.



Proposal of Services Williamsburg County School District

Computer Software Innovations, Inc. is proposing to provide the following services:

Weekly visits for routine network maintenance, including but not limited to, installation of patches
on servers, update network operating systems, NDS/AD maintenance, Email and Web sesver
software updates and support, administration of switches and routers and resolve problems and
performance issues.

4 hour on-site response for emergency/mission critical situations

Installation of new equipment (file servers, switches, routers, etc.) as needed.

Cabling additions and modifications.

Toll free 800 number for support,

CSI engineers who work closely with the CSI Accounting Plus sofpware, the 5.C. Pathways SASI
suite, SCINet, OTR, BellSouth and various independent local cariers throughout South Carolina.

Computer Software Innovations, Inc.



Proposal of Services Williamsburg County School District

UNDERSTANDING THE PROJECT

DESCRIPTION OF SERVICES: COMMUNICATION

As with all technology based maintenance and support projects, communication is the key factor to
success. CSI Technology Resources understands this and is well positioned to keep you fully
informed of all activities surrounding the maintenance and implementation of technology in your
District. We look forward to the oppottunity to work closely with your district and will coordinate
all our setvice activities with the district representative of your choosi,ng The following synopsis is

client, are an integral part.

Our Operatlons Coordmator will be your central contact, within the CSI Technology Resources

be tracked by the Operations Coordmator
you determine, we will provide detailed ; teport
your infrastructure. At a minimum this time
depending on your need.

As projects and maintenancg:éfforts are
Project Manager will be your main contact #&
existing mfrastructme As dhe tasks requn-e, le

; gmeers 4
the d.tstnct'conta.ct of your choosing to ensure
b sed of your schedule.

Should you‘,“have an issiie that ires escalation al;c}ve the above mentoned staff, the escalation
path is as follows,

Vice Presidc;lt" ngineering — Bill B;'pchanan
President of CSI ~Mancy Hedrick

We feel certain that our staff of seasoned technology professionals can and will provide world class
technology services to your otganization. Our entire staff is dedicated to maintaining your
satisfaction.

Computer Software Innovations, Inc.



Proposal of Services Williamsburg County School District

UNDERSTANDING THE PROJECT

DESCRIPTION OF SERVICES: BASIC MAINTENANCE

The Basic Maintenance Services being proposed are those services that are necessary if but for the
maintenance at issue, the connection would not function and serve its intended purpose with the
degree of reliability ordinarily provided in the school environment. The services that we are
proposing under Basic Maintenance do NOT include services that mamtam equipment that is not
supported or that enhance the utlity of equipment beyond thg,f ‘transport of information, ot

diagnostic services in excess of those necessary to maintain the eqmpments ability to transport
information. 3

The followmg are the three technical services that CSI is, ing as a pai-l:tégof this proposal:

a PCAnywhere stadon or Microsoft
nent. Log files ate checkcd routinely

: ervice pgtches for existing products. Should 2
patch or product. hﬁf g:cessal:y. “maintain network stabdxty, CSI will notify the district and indicate

the reCOmmm‘iﬂéd u;

G

CNE, Novell MCNE; :iCim- -_-,":*}."“CSI engineers have the experience necessary to perform. -

Advanced file server hardware configuration and installation

Advanced network operating system installation and configuration

Advanced local area network switch installation (Layer 3 switching)

Wide area network router installation and configuration

Advanced file server hardware problem diagnosis and troubleshooting

Advanced network operating system problem diagnosis and troubleshooting

Advanced LAN connectivity problem diagnosis and troubleshooting

Wide Area Network connectivity problem diagnosis and troubleshooting including ATM problem
resolution

P9P0C002009

Computer Software Innovations, Inc.



Proposal of Services Williamsburg County School District

UNDERSTANDING THE PROJECT

DELIVERY OF SERVICES: MAINTENANCE /INSTALLATION
SERVICES

Upon award of this contract to CSI, the CSI engineering manager responsible for providing these
services will meet with the district to plan a baseline service schedule. This schedule will define the
actual days/time per week that an approptiately suited CSI engincer will be in the district as well as
the specific activities to be performed. The district expects services tozbe provided during a typical 8-
hour workday, 8:00 a.m. to 5:00 p.m. Generally, the on-site CS"{‘engmeenng will monitor the
district’s network infrastructure and apply network operating system “patches” and “approprdate
patch revisions” as necessary. The CSI engineer will also smonitor TAN/WAN performance and
apply server firmware and/or router/switch I0S updateg;4s appropriate, In the event that current
server/switch/router configurations are causing poot serformange issues, the CSI engineer
will discuss options for resolution with the district prior to p -configuration activities.

at the scheduled CSI

Should a district file server or a mission critical ‘svxech/.router fail on a
engineer is not on-site then a CSI enginee il
ca]l_ If resolutton to the problem cannot,

electronics. Timelines for, fnese ‘n Plementaﬁ
previously discussed “on- smb/ maintenance $gk ]
scheduled to implement the‘se “upgrades as ap

Computer Software Inngvations, Inc.



Proposal of Services Williamsburg County School District

UNDERSTANDING THE PROJECT

DELIVERY OF SERVICES: NETWORK CABLING

CSI Technology Resources will subcontract all cabling portions of this contract to its Structured
Cabling partner, Telcom, Inc.

TelCom, Inc. has long been recognized as a leader in the installation and support of information
transport systems and integrated telecommunications systems. Thp;r }w.rc unlimited capabilities and
resources for handling, small, medium and large installations. -“Evgry system TelCom installs is
mdmdually designed for each application to assure that its capabmues accurately reflect the
customer's operation and needs. 2

the National Electrical Code, the National El : Safet.’y Code, the BICSI Telecommunications
Distribution Methods Manual, _Iglgggmmumcaue@s'gnbhng Installaion Manual and Customer
Owned Outside Plant Manual; ANSI7EE) 568-B1:B2, B3, 569-A, 606-A, 607, 758 and all local
codes and ordinances. Consj:ant training Tr:products at @grvu:es enables the TelCom staff to keep
abreast of changes in t:chnelogy and new product offerings: Quality control programs keep their
installations the best in thesindustry. anten&ne .and servi¢e“packages enable TelCom to offer
ongoing maintenance to custemers for not only _:'tems they installed but also those installed by
other companigs. &% |

Upon awardof this contrict to G5k the CSI project ;ﬁanage.r responsible for providing these cabling
services wm meet with the distric 12 basd.me of cabling services anticipated for school year
2006/2007. ; .

Computer Software Innovations, Inc.



Proposal of Services Williamsburg County School District

UNDERSTANDING THE PROJECT

DELIVERY OF SERVICES: NETWORK CABLING
(CONTINUED)

We are proposing a menu approach to the materials portion of the cabling services of this proposal.
This menu is comprehensive and should cover all materials that would be needed to provide vertical
(ﬁbct between existing closets and to potentm] new closets) and honzamal (Category 5e and 6 staton

administrative locations) cabling,

To further assist the district in providing detailed inforpiaton for the pending SLD Form 471
submission. We are proposing complete cabling pricing gy bill of mamna]s for a school requiring
400 Category 6 network drops and cabling pricing and“a bilk erials for a school requiting 1300
Category 6 drops that include 6 technology closets and the 16 “49}: cable tray. The bill of

Dyithe district to coiy i

it is strongly adwvised that the district consg{x with CSI )
cpaal nc:ecf

the option for the district to mod&fy the $¢
SLD’s 471 modification pmccss We have al
this technique.

Computer Software Innovations, Inc.
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Proposal of Services Williamsburg County School District

CONTRACTOR QUALIFICATIONS

COMPANY BACKGROUND

Computer Software Innovations, Inc. (CSI) is a
full-service company providing software solutions
and technology planning to governmental
organizations. Qur client base includes School
Districts, Municipalities, County Governments,
Public Libraties, Disabiliies Boards and several
non-governmental clients. Currently, more than
260 public sector organizations in the Ca.rolinas‘.',k_
and Georgia utilize our software systems '
network integration services.

added the Technology Resourt;esfedwis?@mm 1999 to:n
and semces Our comprehenswe appré’&‘éh-«.;:gmbme

IHe Technology Resources division of C3I
”*‘focuses specifically on network system solutions.
We are committed to providing our clients with
professional network integration services, as well
as cost-effective network computing solutions,
We deliver high-quality hardware, software, and
support services to help our clients plan, acquire,
implement, manage, and refresh their
organization’s information systems.

Computer Software Innovations, Inc.



Proposal of Services Williamsburg County School District

COMPANY CI1SCO CERTIFICATIONS

Cisco Systems, the worldwide leader in networking for the internet, is
CISGB SYSTE"S celebrating 20 years of technology innovation, industry leadetship and
corporate social responsibility. Recognized throughout the industry as a
leader in developing technologies, Cisco Systems is a strategic partner to
CSI with growth in new and established markets.

®
CSI is an established Cisco Systems Premier Certified Partner with
specializations in Switching and Routing, IP Telephony, Wireless and: Secunty

Switching and Routing is the core product and solution offermg from Cisco Systems, CSI
demonstrates it’s competencies with simple and complex nnplementauens of Switching and Routing
technologies. ,

IP Telephony is being quickly adopted as a matuee $616i o minigize costs and maximize
productivity through collaboration. CSI demonstrates 1t’s compe sesiigithe implementation of IP
Telephony solution and service with one of thz aegestanstall bases serving:the public sector in the
Southeastern United States. :

CCDP
CCNP
CCsP
CChA
CCNA
CCsI
CSE
CES
CSEP
1P Telephony Design Specialist
IP Telephony Operations
Witeless LAN Design Specialist
Wireless LAN Supportt Specialist

= e e BD ke = P = O = B

Computer Software Innovations, Inc.



Proposal of Services Williamsburg County School District

COMPANY MICROSOFT CERTIFICATIONS

- Microsoft, the worldwide leader in operatng system and
@ productivity solutons, is motivated and inspired every day by

’cm how customers use it’s software to find creative solutions to
business problems, develop breakthrough ideas, and stay

connected to what's most important to them.

CSI is an established Microsoft Solutions Partner with demonstrated expertise in large scale directory

design and implementation, enterprise scalable messaging solutions and financial productivity
solutions that impact your network computing environment.

Microsoft Windows Server System is a portfolio of integrated sergﬁéiéibftwuc products that provides
the infrastructure for IT operations, security, application development and integration, and
collaboration. Built with Common Engineering Criteria and support for open industry standards,
Windows Server System makes it easier to connect and u}gnage your IT @vironments.

Microsoft Exchange Server enables knowledge workers s s, to critical and essential

communications almost whenever and wherever they need to and dc;ugned to deliver preater
security, availability, and reliability. 2

CSI's own Accountingt+ software is a
orgamzauons that employ fund account

The staff at Computer Softw;ire I
Certifications.. ¥

e AR s e sl o

" MCSE 2003 _
MCSE 2009
MCSE+] -

MCP 2000 Servex
MCP NT4 Server "
MCP NT4 Workstation
MCP Exchange
MCDBA 2000
MCDBA SQL 2000
MCSD .Net

MCT

Computer Software Innovations, Inc.



Proposal of Services Williamsburg County School District

COMPANY NOVELL CERTIFICATIONS

Novell, the leading developer for Software For The Open Enterprise, is
the foundation for leadmg mtc:pnse networks. Recognized throughout
the industry as a leader in enterpnse networking solutions, Novell is a
strategic partner to CSI with growth in new and established markets.

CSI is an established Novell Gold Partner with individual and company spedalizations in numerous
Novell core solution roducts including but not limited to: eDirectory, NetWare, Zenworks,
GroupWise.

eDirectory is the basis for many of the world's largest identity-manggement deployments. Since its
debut more than ten years ago, eDirectory has been trusted for its séalability, compatibility, reliability,
manageability and security.

NetWare is the most reliable foundation for deploying busmess-c;nucal, open-source-enabled
solutions. It is the obvious choice for hosting myriad sefvices that i mcregse network availability and
user productivity—and decrease the cost of doing business.

mail, calendaring, instant messaging, task man
functions

CSI further demonstrates it’s. Acompeten e
the demands of todays diverse network ¢
Southeast the leading Noveﬂ. skill sets.

The staff at Computer So&w;a:e Innovations, Iﬂc. mamtamS the following Novell Professional
Ccruﬁcanons s : :

b

| Novell Cemﬁczuons&Specuﬁmons e
CNE Clasgie, s
CNE thWm 4 11
CNE IntraNﬁthe : 10
CNE NetWare 5.
CNE NetWare 6
CNE GroupWise
MCNE Intemet / Intranet
MCNE NT Integration
MCNE Messaging
MCNE Connectivity
MCNE Infrastructure
MCNE Security
MCNE Management
CDE
CNI1

NN = = NN W W s

Computer Software Innovations, Inc.



Proposal of Services Williamsburg County School District

COMPANY TANDBERG CERTIFICATIONS

TANDBEG Tandberg, the leader in visual communications, brings effective

visual communication to every industry, every organization, and
every department, everywhere. Tandberg technology is being used in neardy every type of
organization, applied in many innovative ways. Whether the connections is between two people in
the same building or between teams working thousands of miles apart, video creates more effective
communications processes

CSl1 is an established partner with Tandberg specializing in the design and implementation of visual
communication for K12 Education, Higher Education, State and Local. Government.

Visual communication is being quickly adopted as a mature solutiori#e minimize costs and maximize
productivity through collaboration. CSI demonstrates it’s competerigies in the implementation of
visual communications with a foundational understanding of netwo:kfng technologies. This results
in the right implementation to integrate within the networkicomputing emnromnent.

The staff at Computer Software Innovations, Inc. mizintiiag i Momg Tandberg Professional
Certifications. .

{ Tindbe:g Cefﬁﬁcahéi;; s e

CE

Computer Software Innovations, Inc.



Proposal of Services Williamsburg County School District

STRATEGIC TECHNOLOGY PARTNERS

Strong alliances with some of the best names in business enhance the broad array of products and
services CSI offers. Today's projects often require technologies from multiple vendors supported by
engineers with certified expertise in these products. In an effort to remain on the cutting-edge, CSI is
continually expanding both our partner relationships and our areas of certification. These partners
are mentioned in the Responses to the Functional/ Technical Requirements’ section.

Cisco Sysrems

Cisco Systems, the worldwide leader in networking for the mtcmet, is celebrating 20 years of
technology innovation, industry leadership and corporite social - ‘tesponsibility.  Recognized
throughout the industry as  leader in developing technol Cisco Systems is a strategic partner to
CSI with growth in new and established markets. A :

CSI is an established Cisco Systems Premier Cemﬁed Partner with'
Routing, IP Telephony, Wireless and Security. :

Switching and Routing is the cote produgis: offcred by: Gisco Systems, CST demonsttates high
competencies in the implementation of Switchifig and Ro e technologies. R

ations in Switching and

IP Telephony is being quickly adopted as a > s@ﬂﬁon to minimize costs and maximize
productivity and collaboration, ?rCSI,dﬁgmsmtes igh, competencies in the implementation of IP
Telephony and maintains one of the largéstinstall bases i .public sector in the southeastern United

company's offetingsrspan mﬁ-';s;tmcture personal computing and access devices, global services
and imaging and printing for consumers, enterprises and small and medium businesses.

CSI is an established HP PartnerOne member with Gold level designation providing leading
solutions to the public sector throughout the Carolina’s and Georgia. As the largest reseller of HP

technologies CSI is required to demonstrate competencies in the products and services offered by
HP.

Computer Software Innovations, Inc.



Proposal of Services Williamsburg County School District

PROMETHEAN &.

The Ultimate Coliaborative Classrcom System i

Promethean Collaborative Classroom Solutions offer the industry leading solution for transforming
the classroom into an interactive learning environment. With its newest interactive technologies,
Promethean is be heralded as a pioneer in innovative classroom interactivity.

CSI is an established Promethean partner with territorial exclusivity in both North and South
Carolina. With the Collaborative Classroom Solution CSI is differentiating itself as a partner to K-12
education in the Carolina’s.

D

DIVR Systems is prowdmg innovative IP-Based ula-apphcauon'bﬁéd yideo solutions to the
industry. With growing demand and governmess es to provide securify-solutions, the DIVR
Systems technologies represent tremendous;dpportunity‘##ithis projected $5 Bilttog: eryear industry.

CSI is an established DIVR Systems Patiner s -enjoys betitg the only reseller wﬁfnn the Carolina’s.
In working with DIVR Systems, CSI can furth s’”gm:ate. tself from its compefition by providing a
solution that addresses today s de

estanding of the evoiVmg nee;:ls of educaton and training. From
al field trips and programs for special needs students,
soluuons brez‘k down time, space, and geographical barriers.

curriculum d.eve‘lopmem
TANDBE.RG s Education and

CSI is an egtablished partner with b ﬁgeqzhzmg in the design and implementation of visual
comumcaﬁon for K12 Education, ngher “Fducation, State and Local Government.

Other Teé _ogy Parmers

CSI maintains vendor associiions with the industry’s leading technology innovators that provide
end-user solutions.

= Novell.
VERITAS :::;::-ww|

" amgg‘m, 3 symantec. ]

, Condrey
Censulting

\Y Corporation
A R R

Computer Software Innovations, Inc.



Proposal of Services Williamsburg County School District

SOUTH CAROLINA STATE CONTRACTS

CSI currently maintains the following State Contracts

CISCO/Network Hatdware CISCO Firewall

CISEO SYSTEMS Eoiomsen: Contrac: Esipont

e CSI Technology Resources Csi Ter,:[wology Resources
FEIN: 57-1078293 FEIN: 573078293
Contract: 04-86261-A10264 -~ Contract: 03:56850

WSCA Contract for Peréonaty ;WSCA Coneict for Printer
ﬁ Computer Purchase ‘Suppligs:...

i C3I Technology Resotiy
FEIN: 57-1078293
" Contract: 02-54496-A7984

flon

03:85869-A9662

$C:Contract for Video
Copferencing

CSI Technology Resources
FEIN: 57-1078293
Contract: 03-85856-A11474

Short Term IT Temporary  Fixed Price Educational
<& <. 51%5 Personnel Services Contract  Consultant Services for the
SC Dept of Ed

CS1 T'echnology Resources
FEIN: 57-1078293
Contract: §5835-A9983

CSI Technology Resources
FEIN: 57-1078293
Contract: 31548-A6518

Computer Software Innovations, Inc.
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TECHNOLOGY SOLUTIONS

PCs, Servers, Peripherals, and More

e . :
( Servers - Printers - Workstations - Desktops -
Laptops - PDAs - Microsoft Software - Citrix
Smart Software. Intelligent [T, ~ Software - Storage Arca Networks (SAN)

Rely on our experienced sales and engineering staff to help you
select the best solutions for your school or business. We can help
you configure the perfect server or workstation, whether you need
two or two hundred units. Our experts can guide you in choosin %
the best software, printers, and monitors, and the proper licensifigi
for your systems software. The demand for storage capacity is
growing at an unprecedented rate. Keeping up with.«demand
requires a solution that enables you manage your s
effectively, while offering the peace of mind of -ufitntegs
operation. Storage solutions are easily scaled to fit the specific né
of the individual operation. Looking to exténd your storage |

suitable selection from the diverse range.
market. o

Connectivity

Wireless Technology G’nco ‘F& Telephotiy. s Cisco Routers and Switches

Let CSI’s Cisco-certified enﬂneers handle all'6Eyour conneiivity needs and configure your network.
Whether LAN, WAN or ‘iternet we’ll pro the solutigni'that best fits your nceds. The
convergence of data, voice)’3nd video transmitted-over a sifigle network infrastructure is quickly

i 7s.an industry standard. IP Telephony and converged networks are among the

i iiﬂge « Cisco Uniry

is vital to the success of any organization. The Internet is no longer seen as a
ime a necessity. TheInternet allows people to perform a variety of task. But, more
_people to cog?iect. CSI implements, sells and supports all of the leading
re.by namesisuch as Novell, Microsoft, and Cisco. Also, CSI offers end-user
értified fstructors in a group setting. Let CSI help your organization get

luxury-it has Begy
importantly it alf
communications soffx
training presented by
connected.

Security, Filtering, and Virus Control

Novell BorderManager - Symantec Anti-Virus - Cisco Firewall - Websense
Filtering + Cyberpatrol Filtering -+ McAfee Anti-Virus - Packeteer
Packetshaper

Security can no longer be an afterthought-it is now an integral part of your network. CSI works with
our business partners to deliver a broad range of advanced network securty solutions for secure
connectivity, including perimeter security, intrusion protection, identity management, and security
management. CSI sells the hardware and software you need to keep your systems safe. Our certified
engineers can install Cisco firewall hardware, Novell BorderManager software, Websense and
Cyberpatrol filtering, and Symantec and McAfee anti-virus software.

Computer Software Innovations, Inc.
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TECHNOLOGY RESOURCES

B S Engineering Setvices
< C S ] S LAN/WAN lInstallation and Troubleshooting -
Network Operating Systems - Nerwork

Smart Software. Intelligent [T. Management Taols - Services

CSI engineers hold the highest levels of certification from industry leaders such as Microsoft, Cisco,
Novell, Citrix, Hewlett-Packard, IBM and others. Our business partners work with us to assure that
our engineers are experts in the newest technologies as they hit thejgnarket. Whatever your project,
CSI provides the proper combination of skilled professionals: products to guarantee your
success. Whether it’s a Local Area Network (LAN) that supplies logal connectivity to a group of
computers, printers, and other peripherals or a Wide: Area Nefwork (WAN) sharing data
communications through a netwotk spanning a geographie area, CS1 has'a soluuon for you.

Consulting Services

Project Management - Nerwork. .
Analysis and Security Assessments’™
E-rate - Technology Plannigg
Grant Writing

From  the planning  phase
implementation of a project,.:
step of the way. Our t
to determine project goal
meeting timelines .and b
Looking to enhance Lyour nel
Explore ways: 'té be’{'ter

: ely. CSI's technology planmng.

you insure that yout, long-term

your budget.
IT Training

Microsoft - Novell GroupWise - System Administration - Crystal Reports

Expand your knowledge. Extend your skill sets. Train your staff. Learning is a key component of
success in the workplace. CSI offers many training sessions in system administration and end-user
training for Microsoft, Novell, CompTIA, Cisco, and others. Additionally, we can tailot training to
fit the specific needs of your organization. Relay your needs to one of our sales or engineering
specialist and CSI will offer a solution. Let us connect you to one of our training specialist.

Computer Software Innovations, Inc.
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“‘CSI>D

Smart Softwars. lntailigent [T,

Williamsburg County School District

AWARDS AND RECOGNITION

As further evidence of CST’s stability, qualifications and commitment to enhancing our product and
services offerings, we have recently received several the following industry and community awards.

GovernmentVAR

ElliottDavis £

Praspnts

In 2005, CSI was notified of its ranking on the VARBusiness 500 and a
GovernmentVAR 100 lists by VARBusines§ Magazine. In addition, CSI was
announced as one of the three finalists fa:-the CARBusiness Magazines
Education Solution Provider of the Year award

Tn June 2004, CSI was selectéd By dbieseditors ofVARBusiness Magazine to
be ranked in the prestl.gious 2004 VAR ) 0. VARBusmess is the

In Octobe:?2003 CSI was selected by the editors of Computer Reseller
News as one of the industry’s top five Rising Stars. CSI’s approach to

'5::_ :-v_s.t;rvioeﬁﬁsupport and solutions were highlighted as a vehicle to success and

Ingram Micro, the industry’s largest distributor, has recognized CSI for
exceptional growth among its resellers in two categoties:

Top Sales Growth in the K-12 Education Segment - October 2003
Top Sales Growth in the Southeast Region — October 2002

Computer Software Innovations, Inc.
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CERTIFICATE OF LIABILITY AND WORKMAN’S COMP

DIILY AND GONFERS N THE CERTIFICATE
R c;xl s Agency, Ino. HOLDER. THIS GERTIFICATE DOES NOT AMEND, EXTEND
‘i ox . | ALTER THE COVERAGE AFFORDED BY TH POLYGIE S BEL oW,
!uley 8C 28841
Fhone : 864~859-4091 Fax:B64-855-4316 INSURERS AFFORDING COVERAGE NAICH
[t WsurERA ~ Firemans Insurance Company df
213 bnr oftwa:a Innovationa m” “ﬂ:
t
% 295:5:‘9 ; Buite A INSURER D
AR PRE
COVERAGES
THE POUGIER OF INGURANGE LISTED BELOW HAVE BEEN IBEUED TO THE (MSURED NAMED ABOVE FOR THE POLICY PERIOD INOICATED,
mmnﬁg mumo&u&mmmwmwmmmmmvnmm
POLCES. AGGREGATE LIVITS GHOAN MAY HAVE BEEN REDUCED BY FAD CLARIS. i RO
Tyem or ammancy FoLCY mamen Syl S 2 o st
QENERAL LIRBLITY TACH OCCURNENTE 81,000,000
a X | COMMERCIN. GENERAL LIABAITY | CPA. 1014508~18 04/06/05 | 04/06/06 | Bithes maoecy, |4 100,000
CLAMY MADE CECUR i NEDEP (wonspeany |6 10,000
PEREONALAAOVMARY |3 1,000,000
GENERAL AGGREGAYE 52,000,000
BRI AGGREGATE LT APPLEES PR PRODUCTS - COMPROPAGG | 8 2, 000, COO
" leewer [ 1788 Tl =
AUTOMOBALE LIABILITY
SPCLE LBAT
a| [Tlawam CEA 1014508-18 04/06/05 | 04/06/06 | Garamn bt i
| ] ALL OWNED AUTOS BODLY BUURY M
|| sermauusmo auTos P parsary
| X | v auvos BODLY IMIURY %
| X | son-ovaien auTos (Per seridnwy
- o [y
| gaRaGE LARLITY MJ!’DDH.\'-EAM_?_IT 1
AY AUTC EnACE |3
= g s
EACESHUMBRELLA LIABLITY BACH OCCURRENCE 8
jocum Dmm AGGREGATE L
3
OEDUCTELE §
AETENTION  § L
WORKERS COMPERIATION AND NP BrT S N
A Wn LOVERE LiagiL WCh 1014509-17 04/068/05; 04/06/06 CIDEN 5 500000
b MsL s L &L DIEEASE - BABWAGYES, § BOODDO
_E"- s EL DISBASE - POLICY LBAT | & 500000
OJTHER

EECRIPTION OF GPERATIONS / LOCATIONS | VERUCLES [ EXCLUBIONS AGOED BY ERDOREENEN T | EPECIAL PROWSIONS
Semputer System Designer & Consultant

*ERTIFICATE HOLDER CANCELLATION

TNSURED | SHOULD ANY OF THE ABOVE BRECRIAED POLIGES B CANCELLED BEPORE THE EXPIRATION
OATE THERECF, THE STENG BisyRER Wil exopavan oAl 10 cavewmrmen
HOTISE T8 THE CRTIFICATE HOLDER HAIED TO THE LEFT, BUT FAILIRE TO DO £0 SHALL

LHEOKRD WIPOSE 1O DBLIGATION OR LABILITY OF ANY KIRD UPGK THE (NSURER, (TS AGENTS O
REPRESENTATIVER.
AUTHORIPE) REPRESENTATIVE
- . Carl s Ina.
A\CORD 25 (2001/00) i @ ACORD CORPORATION 19588
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STAFF CERTIFICATIONS

CSI is committed to providing network professionals that combine solid experience with proven
credentials. Listed below are the rechnical certificatons currently held by key members of our
technical staff.

Check Point CCsA CCSE NG
HIPAA Academy CHA CHP a7 CHSS
B -

1sC? CISSP
Microsoft MCSE NT4

MCSE 2000

MCSE 2003
Novell CNE Classic

CNE NetWare 4

e Ml
Checkpoint
Cisco Wireless LAN Design
Specialist
Wireless LAN Support
Specialist B
Novell ‘CNE Inm}ktWare

CNE NetWage:3::

TP e Bt R S

!—j;”“l"’!’pe‘ el
Cisco

TeeNA .
MCP NT4 Work.ai]:ation MCP NT4 Server MCSE NT4
ENE NetWart_z_,f:(»_g' MCNE NT Integration

Microsoft
Novell

CN-E“I&MN&WH«: MCNE Messaging
CNE NetWare 5 MCNE Connectivity
CNE NetWare 6§

CNE GroupWise

Computer Software Innovations, Inc.
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e

| Keome Trask - ief Technology Officer |
Cisco CCNA CCDA CES
Citrix CCA
Microsoft MCP Exchange MCSE NT4
Novell CNE Classic MCNE Internet CNS
CNE NetWare 4 MCNE NT Integration
CNE IntraNetWare
CNE NetWare 5

Cisco CSE | - Accoum Mznagerfor " 7
WLAN

| RichBabb .. -
Cisco “ceNA
CCNP
Microsoft MCSE i
Novell CNE Classic MCNE Inﬁasuuctuxc
CNE NetWaze 4
CNE Ne:wm's
Tandberg CE
| Robbie Ray " Gystems Engin
Cisco o gcm:mny Design
Comp TIA
Microsoft.. MCSE NT4

MCSE 2000

Novell
o Bt = oo A R
CCIE Wrtten IP Telephony Operations

Comp TIA Network+
Microsoft MCP MCSE NT
Nortel ' Caativity VPN Switch
Novell CNE IntraNetWare
CNE NetWare 5
CNE GroupWise

Computer Software Innovations, Inc.
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CONTRACTOR CLIENT BASE /
REFERENCES

COMPANY SUCCESS STORIES (PROPRIETARY)

Descriptions of How CSI Has Helped Other School Distticts

The rapid and highly successful growth of CSI is due in large measure to our ability to create and
maintain lasting technology partnerships. CSI is a premier provider of wotld-class, fully integrated IT
solutions. We are committed to maximizing the long-term valye'nf our customers’ computing
investments by providing the industry’s best products and highest quality services.

We have included a brief sampling of some of our success stor:ié:s'%-.‘fcovering a wide variety of
technologies to give the school districtan understanding gf the depth of $ervices available from CSL

Anderson County School District Four -
Anderson Sehool District Four bas control of its reings...
In 2001, CSI installed and configured W'ZenWo:k

for Anderson Coua‘ék‘:School District

......

meeting the objectives of r.he.tr technology

Greenwood County Schob; 'iEI)lstnct 50
Greenwood Caunga SMiDumd smplements Gigabit E#Jmef WAN...

Greenwood: County School Dist ‘50 mtgratcd &om an agmg Token Ring network to a Gigabit
Ethernet WAN ring and Ethernet _site. Alliseventeen sites are connected via Gigabit fiber
with 2 Catzé;st 4500 at each site providing:#uting between the sites and inter-VLAN routing for the
network msg]h each school. CSI provided pro;ect management and implementation services and was
able to transméa from the Token Ring WAN to the new Gigabit WAN with almost zero downtime.

}is .ready to begm uulgzmg this bandwidth for volce and video. Greenwood 50 has
recently awardé ld

Lexington School Disttict Thtee
Lexington School District Three Implements IP Telephony

CSI and Lexington School District Three implemented a converged network, running voice and data
over their IP network. Cisco CallManagers provide IP phone service and a Cisco Unity server
provides voice messaging. Lexington Three has realized a savings on their phone bill and has been
able to cost effectively provide phones in classrooms for added safety without additional cabling.
Teacher-parent communications are much mote convenient and efficient. Wireless IP phones were
also implemented for use by prncipals and technology staff, who roam the campus regularly.
Lexington Three is now in the process of implementing a fiber and wireless WAN and the existing
CallManager servers will easily scale to support the entire district.

Computer Software Innovations, Inc.
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Marion County School District 1
Marion County School District 1 is implementing today with foresight to the future. ..

Al Blake and Kevin Owens developed their technology plans for Marion County School District 1
with a vision of technology 4 years from today. CSI assisted the County with designing a switching
and cabling infrastructure that will deliver upon these visions to make them a reality. MSD1
upgraded their cabling infrastructure to accommodate 5 CAT5e drops to each classtoom; they also
implemented multimode fiber backbone to all intermediate distribution frames. With visions of
converged voice/video/data in mind, MSD1 chose the Catalyst 6000 and 3500 series to delivers
highly available secure converged network services designed to address the increased requirements
for gigabit scalability, high-availability, rich setvices, and multilayer swifching.

Rock Hill School District Three -
Rock Hill School District Three builds a foundation for the future. -

Rock Hill School District Three of York County, South : ’.n;;iplemented a network that
opens the world of on-line information :5ou:c_e_s a?l‘of its students: It 'rhe summer of 2001,

all users oftl:zc network.

Computer Software Innovations, Inc.
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CLIENT REFERENCES (PROPRIETARY)

A st o ot IR LR o g e o o i o o i SN TP

l Anderson School D:smct ’I‘luee

5 o i L ST

" Giles E;rl ' 2005 - District Wide Switch upgrade
IT Director 2005- Wireless WAN Metro-E implementation

S s ,‘-;,,..,, ‘.,..a ST, JIE SE T DU PR S L S0 S R L 3 L

2001A Easiey Highway
Piedmont, SC 29673
864-947-4616
earleg(@anderson3.k12.sc.us

 Bamberg School District Two |
Rodney Anderson
Director of Technology & Finance

Box 345

" Denmark, SC'!

s, 100 lzptop deploymcnt

Denmark, SC 29042

803-793-3346

Randerson@bamberg2 k12.sc.us

" Greenville (:oumy E'c_lioalbxsmct

]u:n Flgg_er T - Dutnct dngsco IP Telephon unplementauon,
Ditector of Technology ;gmﬁémﬂ processing, 120 locations, 8500

e W’ ¥, 2005 -r,_(:,lsco Wireless Network implementation, 24 locations
Greenville, 8C 29601 -with full wireless coverage.

864-355-41D0

iﬁnger@ggéenvﬂlemz.sc.us

Rnck Hill Sehool Dlstricthtee - N o LY

e PP TR PN et

2004 — Metro-E

]oel Whltestdes
Director of chhnolog""y : 2005 — District wide implementation of a multisite centralized
backup solution for Novell and Microsoft servers,

P.O. Drawer 10072 —— " I

) istrict wide migration of Nov: etWare to
Rock Hill, SC 29731 Novel NetWart 6.5
803-981-1030
joel@rock-hilLk12.sc.us
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| Spartanburg School District Thre
" Donnic Elder 2005 — Miccosoft Windows 2003 Server migration
Ditector of Technology
PO Box 267
Glendale, SC 29346
864-579-8000
dmelder@spa3.k12.sc.us

| Spatanburg School District Five
Tom Taylos
Director of Technology

100 North Danzler Road
Duncan, SC 29334

864-949-2350
taylorte@spart5.k12.sc.us

2005 - Metm- E mp]mmtauon

a Greenwood School Dlsmct 80"

Fvic e T R R e
1855 Calhoun Road '

Greenwood, SC 29648

864-941-5466 -

westg@g\gdlso.k‘l 2.5c.us

Ng&{ﬁi@“ﬁmy Schoof Diserict. -/ i - . Newberty, 5G|
Steve Martin 2005 - Outdoor wneless melemmmt:on in coordination

with NCSO

Director of Teck ology
PO Box 718

Newberry, SC 29108
803-321-2660
smartin@newberry.k12.sc.us

Computer Software Innovations, Inc.
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COST

DETAILS (PROPRIETARY)

CSI has included the detailed costs in the table below. We have also included proposed 471
attachments coveting network maintenance services and network cabling services descrbed
previously in our proposal.

: Per hour charge for work performed by a computer technician {level 1) _ $ 65.00
| E;

R VR R R S

$85.00

Per hour charge for work performed by a network analyst (level 2)

Per hour charge for work performed by a systems engineer (level ':I:, $ 100.00

Category 5e PVC Herizontal Network Drop (225ft) $ 155.00

$ 203.00

Category 6 PVC Horizontal Network Dirop4225f). e $ 167.00

$221.00

6 Strand MM Fiber VerticakBackbo $951.00

. As Scheduled

e ma BN e o R -

Number of hour_%{:-"notiﬁcation required fo

S S AR WS

! Number of hourﬁiﬁoﬁﬁcaﬁon required for Bidder response to emergency work : 4 hours
i : ; .

Sumei ol el R ot i i T MRS LR M Sukl A P L s L N A m A A L RGN B 5

Hourly surcharge: for':‘qwoﬂ:(:ﬁq;formed outsidé normal 5x9 work days : NONE

Lo 3 w5 o G 1= T ... e et =

! Charge for fravel to/from site . 1/2 hourly rate

I
!

Charge for travel within District NONE

o oo it

1

Price to District to provide software and hardware. . State Contract *

when applicable |
otherwise 8%
above COST.

bt ottt s ook Bl slveemml om0k Eied my ok el T Tt

NOTE: COST is defined as the actual prica CS1 Technology Resources pays for products from Its distributors.

Any costs not listed above for which the District would be charged as part of the Bidder's NONE
normal support services.

Computer Software Innovations, Inc.
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COST

TOTAL PROPOSED (PROPRIETARY)

Basic Network Maintenance Service (One time fee for support of items listed in Table # 1)* $ 96,100.00
$52,000.00 -

$ 52,000.00
PR T ST - - PR - - R i . i et e e ___‘_.._.-__.E
Structured Cabling Maintenance Per District |
Need :

i

s that are necessary if but for the maintepince at issue, the

*The Basic Maintenance Services being proposed are those § £
degree of reliability ordinarily provided in the school

connection would not function and serve its intended purpose wi

environment. The services that we are proposmg under Basic Mai ,,,,, 4o NOT include services that maintain equipment that is
not supported or that enhance the utility af-éhmmt h@yqnd the tranquﬂ gf information, or diagnostic services in excess of those

necessary to maintain the equipment s_‘abihty to tran: tion

¥¥The lnsmIlanon/Mamtenance Servi can be used for El’l’HEﬂ;l ation and’ aﬁimenancc of E-Rate eligible products as

Rate ehgible then- a separate contract musr'u aned.

Computer Software Innovations, Inc.
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TABLE 1 = NETWORK INFRASTRUCTURE COMPONENTS

Williamsburg County School District
Network Infrastructure Components

# Components
13 Cisco 3640 Routers
4 Catalyst WS-C3550-12G switches

45 Catalyst W5-C3508-X1-EN switches
40 Catalyst WS-C3550-48-SMI '
25 Catalyst WS-C3550-24-SMI
Catalyst C4506 switches chasiis
Catalyst WS-X4306-GB sodu

Computer Software Innovations, Inc.
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TERMS & CONDITIONS

Computer Software Innovations, INC.

PURCHASE AGREEMENT FOR E-RATE CUSTOMERS

Contract Number —

This Putchase Agreement For E-rate Customers (this "Agreement” or “Contract”) specifically includes and is
subject to the following documents: 57

1. This Agreement ‘

2. Computer Software Innovations Inc.’s ERate 2006/2007 P:;ig?sal

3. School District RFP Number WCSD-2006-06%

4.

conmdmnon, the receipt and sufﬁctency of: ﬁudx age hereby acknowledged, the parties agree as follows:

Computer Software Innovations, Inc.
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1. DEFINITIONS

As used in this Agreement, the following terms shall have the meanings set forth below:

2. PURCHASE AUTHORIZATIONS
A

3. ORDERING, Pmc_fii;, DELIVERY, PAXMENT

A.

"E-rate” - the Education Rate discount provided by the 1996 Telecommunications Act and
designed to provide 20%-90% discounts to schools and libraries for eligible products and
services.

"SLD" - Schools and Libraries Division, a not-for-profit organization, established by the
Federal Communications Commission to administer the Universal Service Program for
schools and libraries.

"E-rate Eligible Products" or "Products” - servers, hubs, switches, operating software,
installation, witing, and maintenance sold by CSI to be’ eligible for E-rate discounts in
accordance with the rules adopted by the Federal Commiigications Commission. A list of E-
rate Eligible Products can be obtained by contacting SLD. "'

"E-rate Customer” or "Customer" - non-profit school oy, library eligible for Universal
Setvice funding applying for an E-rate discousif.on E-rate E]fg'gf_‘ble Products.

E-rate Status :
Customer represents and warrants tﬁat‘tt; u:ghﬁes to be ellg;ble 10 261 7

THIS SIGNED AGREEL[ENT WILL CORSTITUTE A CONTEAST AS- REQUIRED
BY THE SLD. b

E-rate Purchases

Customer repre; 33‘! WwArrants tha ﬂl@’l.u:chases under this Agreement will be for its

specified by the SLD guidelines.

Otdermg

Pu.rcﬁlase orders should be subnntted dlrecﬂy to CSI at the following address or fax
numbes:

Computér ftwa.:g: Imcrv'auons Inc.
Attn: E-rate fer

1661 East Main Street

Easley, SC 29640

Phone: 8§4—855-3900

Fax: 864‘3855-1429

A&:dee:s must include: 1} a contact name; 2) phone number; 3) purchase order
number; 4) part number; 5) product description; 6) product price; 7) ship to
lacation; 8) bilt to location and 9) the contract number of this Agreement.
Customers should not include items from other manufacturers or non-contract
items on the purchase order. PURCHASE ORDERS FOR E-RATE ELIGIBLE
PRODUCTS SHOULD ALSO INCLUDE THE E-RATE DISCOUNT THE
CUSTOMER IS ELIGIBLE FOR AND SHOULD BE ACCOMPANIED BY A
COPY OF THIS AGREEMENT THAT HAS BEEN EXECUTED BY BOTH
PARTIES AND A COPY OF THE NOTIFICATION OF FUND
COMMITMENT FROM THE SLD, VERIFYING CUSTOMER'S DISCOUNT
AMOUNT. SEPARATE PURCHASE ORDERS SHOULD BE SUBMITTED
FOR PRODUCTS THAT ARE NOT ELIGIBLE FOR E-RATE DISCOUNTS,
ALL ORDERS ARE SUBJECT TO ACCEPTANCE BY CSI.

Computer Software Innovations, Inc.
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m. Orders are delivered directly to the user institution. Customer may call 864-855-
3900 to get assistance on any purchase order. Any terms or conditions stated in or
on the Customer's purchase order which are not consistent with or in addition 1o
the terms and conditions in this Agreement shall not be applicable hereto ot
binding on CSI.

iv. INTHE CASE OF CHANGES TO PRODUCTS AFTER A CUSTOMER
ORDER HAS BEEN ACCEPTED BUT BEFORE THE PRODUCT HAS
SHIPPED, CSI WILL MAKE AVAILABLE TO THE CUSTOMER A
COMPARABLE OR BETTER PRODUCT AT THE SAME OR 1.ESSER
PRICE WHEN OR IF AVAILABLE.

B. Price :
Prices are set per the Proposal and are inclusive of applrca'ble South Carolina state taxes,

C. Funding Commitment Decision by SLD

The Schools and Library Division will issue
each Funding Request Number (“FRN") ; sﬁb
Eunded, or fully funded. For den.led requests,

ding Comrﬁitment Decision Letter for
£k EachFRNw:llbedmed partially
; ither fund 100% of the

D. Delivery §
Products will be ship o Lustomer. Title to each Product shall pass to
Customer upondeiw €51 or it’s supplicr to a common carsier for shipment. Risk of

loss or damage 10 each protin shall pass
Customer'sidesignated shipping :

Payment s

" this contract will bésubmirted when the Products/ services have been delivered/completed.
s pomon of the price for such semces will be due w:thm thirty

E Customer shall pay a ls‘ige payment fee of 1.5% per month or the maximum lawful rate,
«"wehichever is less, on aa"y past due balance.

In order to avoxd returns or exchanges, Product configurations should be verified with a CSI
tepresentative prior to issuing a purchase order. In the event that a Product return is the result of
defective merchandise or an emor on the part of CSI, shipping charges shall be bome by CSIL. All
retums or exchanges must be approved in advance by a C5I designated Customer Sexvice
Representative (CSR). The CSR shall issue a Return Material Authorization (RMA) number, which
shall remain valid for a period of fourteen (14) calendar days from the date of issuance. All materials
must be received within the RMA validation period.

5. LIMITED WARRANTY
The warranty for Products supplied under this Agreement shall be the manufacturer’s standard
limited warranty as set forth in the documentation, which accompanies each Product.

CSI MAKES NO WARRANTIES OR REPRESENTATIONS WITH RESPECT TO THE
PERFORMANCE OF PRODUCTS. ALL IMPLIED WARRANTIES, INCLUDING, BUT NOT

Computer Software Innovations, Inc.
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10.

1.

LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR
A PARTICULAR PURPOSE, ARE HEREBY DISCLAIMED. THE LIABILITY OF CSI FOR
DAMAGES CAUSED BY DEFECTIVE PRODUCTS IS LIMITED TO THE TERMS OF THE
LIMITED WARRANTY STATEMENT ISSUED BY THE MANUFACTURER.

LIMITATION OF REMEDIES/ LIABILITY

In all situations involving the performance or non-performance of Products, Customer's remedy is set
forth in Section 5 of this Agreement. For any other claim brought by Customer against CSI,
regardless of the form of action, CSI's liability shall not exceed the lesser of (i) Customer's actual
damages caused by the breach; or moneys actually paid to CSI under this contract.

IN NO EVENT SHALL CS] BE LIABLE FOR LOST DATA, LOST PROFITS OR OTHER
CONSEQUENTIAL, INCIDENTAL, INDIRECT OR SPECIAJZ ‘DAMAGES OF ANY NATURE
WHATSOEVER, INCLUDING, WITHOUT LIMITATION, #4388 OF PROFITS, LOSS OF
BUSINESS, OR ANTICIPATORY PROFITS, EVEN IF CSI HAS! BEEN APPRISED OF THE
LIKELIHOOD OF SUCH DAMAGES.

ANY ACTION AGAINST CSI MUST BE BROUGI&I” THIN 12 MONTHS AFTER THE
ALLEGED ACT OR OMISSION GIVING RISE T

SOFTWARE LICENSE
The terms and conditions applicable to spftwarc '
the applicable Program License Ag:w__
software.

d with the Productsghiall be those stated on

TERM OF AGREEMENT

AGREEMENT

ent and all documeqts referred to or incorporated hetein by reference contain all the
agreemen, warrantes, undetssahdmgs, conditions, covenants and representations made between

the sub;cct matter of this Agreement. Neither CSI nor Customer shall be
Liable for any awirrantes, understandings, conditions, covenants, ot tepresentations that
are not exptessly set forth in this Agreement. Any modifications and amendments to this Agreement
must be in writing and signed by 2 duly authornized agent or representative of CSI and Customer.

THE PARTIES ACKNOWLEDGE THAT THEY HAVE READ THIS AGREEMENT AND
AGREE TO BE BOUND BY ITS TERMS AND CONDITIONS. FACSIMILE SIGNATURES
ARE DEEMED EQUIVALENT TO ORIGINAL SIGNATURES FOR PURPOSES OF THIS
AGREEMENT.

[SIGNATURES APPEAR ON THE FOLLOWING PAGE]

Computer Software Innovations, Inc.
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CUSTOMER - Williamsbuzg County School District

SIGNATURE

PRINT NAME

TITLE

DATE

Computer Software Innovations, Inc.

SIGNATURE

PRINT NAME

TITLE

DATE

Computer Software Innovations, Inc.
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EXHIBIT A

Additional Terms and Conditions

Contract Number —

1. SCOPE OF WORK

When selected to provide services hcreunder, the CONTRACTOR agrees, in total and complete
sausfacuon of the requ.lremmts of this Agreement, and in a ﬁi:st class manner, to provide the

meet all the requlrements of the Customer throughout the perfounagce of its duties hereunder. In
the event that the:e are any d.isagrecmeuts bctween the:parties \mthmgards to the requirements of

agrees to defer to the reasonable interpretations of. e
by the Customer. If the CONTRACTOR does not acccpt'
CONTRACT OR will nonfy the Customer B

reement shall be in accordance with

responsible for obw.nmg, an:d mamta.uung in good standing, all licenses (including
professional licenses, if any), perrits, inspections and telated fees for each or any such
dicenses, penmts and/or mspecuons tequited by the State of South Carohna (“State ’),

23

agrecs to observe all ( OSH.A)ob site safety ptactlces in prowdmg services under this
Agreement. Specifically, the CONTRACTOR agrees that it will not place agency personnel
at unnecessary dsk during the installation of its services uader this Agreement.

STATUS AS INDEPENDENT CONTRACTOR

The CONTRACTOR'S status shall be that of an independent contractor and not as an agent or
employee of the Customer or the State.

Computer Software Innovations, Inc.
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NONASSIGNABILITY

The CONTRACTOR or the Customer shall not assign or otherwise transfer its rights or delegate its
obligations under this Agreement without the prior written consent of the other party. Any
assignment, transfer or delegation without such consent shall be void.

NON-DISCRIMINATION

The CONTRACTOR agrees that personnel performing services under this Agreement will not be
discriminated against on the basis of race, sex, age, religion, natignal origin, or handicap and to
comply with the requirements of the Americans with Dlsab),lity Act or other applicable laws
concerning the provisioning of the services hereunder.

DUTY TO PROVIDE DRUG-FREE WORK m,__mig

The CONTRACTOR, pursuant to South Carolina Code 44
free work place and will do so thmughout theauﬂ :

that it provides a drug-

INSURANCE

vout the performance of its obligations under this
ation insurance, with such limits as may be
ility insurance insuring agaiast lability for
destruction of, property arising out of, or based
-it§" subcontractors or their respective

The CONTRACTOR shall mamta.m, thro
Agreement, a policy oz p# fra

injuty to, and death Qf: persons, md 4
upon, any act or onus_slon of the CO

party with ninety (90) days notice priot 10 the effective date of said cancellnuon There shall be

i3 non or like chasges tg the Customer in the event of cancellation pursuant to this prov:s:on
i er shall pay any outstanding balance on invoices for services delivered prior to the
of said cancellappﬂ but shall not be liable for any fu.nher c.h.'.\tgcs In the event that this

effective ¢
Agreemen : jenlars
written notice, the Cusstortier shall negotiate reasonable termination costs, if applicable.

Computer Software Innovations, Inc.
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9

10,

1.

FORCE MAJEURE

9.1 The CONTRACTOR shall not be liable for any excess costs if the failure to perform under
this Agreement atises out of causes beyond the control, and without the fault or negligence,
of the CONTRACTOR. The Customer shall not be lizble for any failure to pay for the
services solicited under the solicitation or for any breach of contract if the failure or breach
adses out of causes beyond the control, and without the fault or negligence, of the
Customer. Such causes may include, but are not restricted to, acts of God or the public
enemy, acts of the government in either its sovereign or contractual capaciry, fires, floods,
epidemics, quarantine restrictions, strikes, freight embargoes, and unusually severe weather;
but in every case the failure to perform must be beyond thé control, and without the fault or
negligence, of the party failing to perform.

9.2 If the failure to perform is caused by the defwlt ofa subcoﬂt_;ractor, and such default arises
out of causes beyond the control of boti e CONTRAGIOR and subcontractor, and
without the fault or negligence of either of ONTRACTOR shall not be liable for
any excess costs for failure to perform, unless the supﬁﬁi:&,_, ices to be furnished by the
subcontractor were obtainable frdng: gther sources in suff ' i
CONTRACTOR to meet the reg .schedule.

9.3 If the CONTRACTOR shall, as i:result of any' cause under 23 1 above, fail to substanua]ly

CONTRAQT OR 84 LY RESPONSIBLE: R PER‘FORMANCE

lely responsiblé for performance under this Agreement. The
Céstomer will rely upon the <O .ot full, complete, and satisfactory performance under
thesterms and conditions of this Agre and for any relief, or judgment which may be requested
by ‘the. Customer to the CONTRACTOR or which may be entered against the CONTRACTOR in
any Btigation which may arise under this Agreement ot the relationship between the parties.

The CONTRACTOR w111

LEVEL OF PERFORMANCE/RELIABILITY

The CONTRACTOR agrees to provide all facilities/services under this Agreement in accordance
with the performance and reliability standards prescribed by, and filed with, the FCC and South
Carolina Public Service Commission.

AMERICANS WITH DISABILITIES ACT (ADA)

The CONTRACTOR shall comply with the ADA as applicable.

Computer Software Innovations, Inc.
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13.

1.

16.

TAXES

The Customer is exempt from federal excise taxes, and such taxes shall not be added to the
CONTRACTOR’S prices nor included on the CONTRACTOR'S invoices. To the extent that any
tax of any kind is charged to the CONTRACTOR as a result of providing services under this
Agreement, then, and in that eveat, such tax shall be billed to the Customer. The CONTRACTOR
agrees that it will take no action that interferes with the Customer’s tax exempt status.

DISPUTES AND RESOLUTIONS

All disputes between the parties hereunder shall be submitted and resolved pursuant to South
Carolina Code Section 11-35-4230. Any judicial proceedings; by either party arsing under this
Agreement shall be pursued in the Circuit Court of the State of Sou:th Carolina, Richland County.

BREACH/WAIVER

The waiver of any one right or default shall not waive subseqenii ﬁm& or defaults of the same or
different kind. No term or provision hereof.shall.be deemed waived nifes 55.breach thereof is waived
in writing and signed by the party claimed {o- Have:waived and consented. N’@-_@p,nsmr by any party to,
or waiver of, a breach by the other, whethct expres implied, shall consﬁnte consent to, waiver
of, or excuse for, any different or sub'sequcnt breach. :

The CONTRACT OR agrees that it discrimis; hiring, promotion, treatment, or other
terms and conditions‘of employment bas on race, ational origin, age, disability, or in any
way violative of Title: VII of 1964 Civil R1ghts:.&ci or the So\iﬁl Carolina Human Affairs Law.

Computer Software Innovations, Inc.
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17.

18,

19.

NOTICES AND AGENTS
Any and all notices permitted or required hereunder shall be deemed duly given:
A) Upon acrual delivery, if delivery is by hand; or

B) Upon receipt by the transmitting party of confirmation or answer back if delivery is by telex
or telegram; or

4] Upon deposit into the United States mail, if delivery is b -zegstered or certified mail, return
receipt requested.

Each such notice shall be sent to the rcspecmve party at’ ns rcgulas business address as
follows:

As to the Customer:

Williamsburg County School
423 School Street 2
Varnville, SC 29944

Mstrict

1661 East Main |
Easley, SC 29640
Attn: Tom Clinton

. Manager — Contracts and Business Relatons

If any term or provision of this Agreement shall be found to be illegal or unenforceable, then,
notwithstanding any such illegality or unenforceability, the remainder of said Agreement shall remain
in full force and effect, and such term or provision shali be deemed to be deleted and severable
therefrom.

SUCCESSORSHIP

This Agreement is binding upon the respective successors and assigns, if any, of the parties thereto,
except that nothing contained herein shall be construed to permit any attempted assignment which
would be unauthorized.

Computer Software Innovations, Inc.
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20. COOPERATION

The Customer agrees to cooperate with CONTRACTOR, as requested, and to make available to the
CONTRACTOR such staff, information, access to facilities, etc. necessary to assure satisfactory
performance of its obligations under this Agreement.

21 ORDERING LIMITATIONS

The CONTRACTOR shall accept purchase orders from ngisource except Customer, or a
tepresentative designated by Customer by written notice. Any ofdiis entered by contract in violation
hereof will be null and void ab initio without l.xahlllty for paymcnt or otherwise against either the
Customer ot the individual entity involved.

22, WHOLE AGREEMENT

and services and, with the apphcablc G

arising here from, to furnishing services héte ler. Thq‘ierms and conditions of this Agreement shall
prevail notwithstanding any iance from ﬂlem; ﬂﬂd conditions of any purchase or change orders
submitted by the Customet 16 tHECONTRACTOR,

Computer Software Inmovations, Inc.
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NETWORK MAINTENANCE SERVICES AGREEMENT

This Network Technical Services Agreement (“Agreement”) between Computer Software
Innovations, Inc., with principal offices at 1661 East Main Street, Easley, South Carolina 29640
(hereinafter referred to as “Computer Software Innovations, Inc.”) and Williamsburg County School
District with principa.l offices at 423 School Streer, Kingstree, SC 29556 (hereinafter refetred to as
the “District”) is entered into TBA, and specifically includes and is subject to the following
documents:

Williamsburg County School District REP# - WCSD-2006-001

The TBA Computer Software Innovations, Inc, Proposal,nf Services offnred in response to RFP# -
Wi -2 1
1. Schedule A — Network Hardware and

Any E-Rate ineligible computer and networ
provided separately by Computeg.
Contract for Temporary IT Pai’é nne

1. General Contract Co" erage.

the E-Rate eligible sn:cs and items located in the District, and any E-
ir. services acquired %md/ ot implemented by the District during the

This Agreement apg)ms to
Rate el|g1ble compone At

in work after nouﬁcanon by the SLD IN EITHER CASE, THE DISTRICT IS
1 UBJECT TO THE LANGUAGE OF SECTION 5.F) AND SECTION 5.G)
OF THIS AGREEMEN:’I) EOR: 100% OF THE PRICE OF ALL PRODUCTS PROVIDED,
AND ALL WORK PERFORMED, BY Computer Software Innovations, INC. RESULTING
FROM THIS AGREEMENT. The District is also responsible for ensuring the accuracy of all
information sent to the SLD.

2) Service Responsibilities of Computer Software Innovations, Inc. Computer
Software Innovations, Inc. shall provide the District with E-Rate eligible installation
and configuration of networked systems expansion and/ot upgrade projects
consisting of eligible network components including wire line and wireless LAN
infrastructure. The services provided will include provision of necessary UTP and
multi-mode fiber optic cabling necessary to maintain operation of the District’s
networks within the goals of the District’s Technology Plan. All of the materials and
services provided to The District under the terms of this Agreement are billable if

Computer Software Innovations, Inc.
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authorized by The District. During the term of this agreement, Computer Software
Innovations, Inc. will perform these support setvices for the networked systems at
The District as requested by The District, in accordance with the following:

a) Upon award and initiation of this contract to Computer Software Innovations, Inc.
the Computer Software Innovatons, Inc. project manager responsible for providing
these services will meet with the District to plan a baseline service schedule.

b) Computer Software Innovations, INC. AND THE DISTRICT ARE MUTUALLY
RESPONSIBLE FOR ASCERTAINING THAT THE DISTRICT WILL FILE
AN FCC FORM 486 PRIOR TO 120 DAYS AFTER INITIAL DELIVERY, BY
Computer Software Innovadons, INC., OF SERVICES 'TH.AT ARE
DEPENDENT UPON RECEIPT OF SLD COMMI’FI‘ED E-RATE
DISCOUNTS.

2. Responsibilities of District.

call Computer Software Innovauo‘. ;
employees per District. it
b. Distnct is responsxble for payxng inv

2 umei_grmanncr Computet: Software
sor syspend this service agreement if District
: ot open accounts receivable held by
mcmbcrs, agents, or affiliates. Any

Computer Software; Innovallons
invoice not paid th!u.n thirty (30) da
of 2% pet month (24% annually) or,

c. THE DISERICT ANEComputer so&waré J;rmovauons INC. ARE MUTUALLY
p@Nsrﬁm FORZASC
FORM 486 PRIOR TO#2:DAYS AFTER JNITIAL DELIVERY, BY Computer Software

e,

’WL 7 DR TH.AT ﬁRE DEPENDENT UPON RECEIPT OF

"be.qo.:s;'pex}sﬂale for the security and storage of all backup medla
are-Hinovations, Inc. shall not be liable for delay in furnishing or
failure to furnish services if such delay ot failure is caused by an act of God, strike,
governmental action, or any cause beyond the reasonable control of Computer
Software Innovations, Inc.

Term, This Agreement shall commence on TBD, and continue through TBD unless terminated by
either party. If, during the term of this Agreement, it becomes appropriate to consider (1} an
extension of the Term of the Agreement, (2) a renewal of the Agreement, or any other change or
amendment to the Agreement; an Addendum to the Agreement may be executed by agreement and
acceptance of both parties hereto.

Computer Software Innovations, Inc.
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3. Prce and Payment.

a) The District will pay Computer Software Innovations, Inc. an houtly fee for setvices
provided when requested and authorized by the District. For services provided by
Level 3 personnel (Systems Engineer), there will be a charge of $100.00 per hour or
$800.00 per day. For setvices provided by Level 2 personnel (Network Analyst),
there will be an hourly charge of $85.00. For services provided by Level 1 personnel
(Computer Technician), there will be an houtly charge of §65.00.

b) All network hardware, components, patts and network software necessaty to
maintain the District’s network within the normal goals of the District’s technology
plan provided by Computer Software Innovations, Inc. wﬂl be priced from South
Inc.’s cost plus 8% plus shipping (if any) and retal salest tax

c Al cabling maintenance adds, moves and changes requested byithe District will be provided

at the pricing prowded in the December 14, 2005.(;omputer Soﬁgware Innovations, Inc.

The District will pay all properly sﬁb ;
date. '

g
invoice USAC-SL by the filing:
g AT THE END GF EACH MO ;
474, Computer Sefr,wax:e Innovauons _ £
EAFOR THE FUNDING YEAR TO DATE) OF ALL E—R.ATE

4. Service Houm y mputer: Stgﬁware Innovations, Inc. services are available from 8:30am until
5:00pm Monday ok Feiday except the following holidays: New Years Day, Good Friday,
Memorial Day, Independence Day, Labor Day, Thanksgiving Day, Day after Thanksgiving,
Chtistnas Day. After hours support is available from 5:00pm to 8:30am Monday through Friday
at standard rates pet hour, Weekend support is available from 5:00pm on Friday untl 8:30am on
Monday at standard rates per hour.

5. Service Response Time. Computer Software Innovations, Inc. will develop a mutually
agreed upon schedule upon commencement of contract activities. Computer Software
Innovations, Inc will make every effort to provide onsite services within 4 Business hours after
receiving a call for services that are not scheduled.

Computer Software Innovations, Inc.
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6. Limitation of Liability and Warranty.

2. Computer Software Innovations, INC. warrants that it has special expertise in the
design, configuration, installation, maintenance and management of networked
information systems and that it will perform the work hereby undertaken with its
best efforts, in accordance with customary and generally accepted professional
standards and practices, and in compliance with all applicable federal, state and local
laws, regulations and orders.

b. Computer Software Innovations, Inc. disclaims all other warrantes (including all
implied Warranties of merchantability and fitness for a particular purpose.)

¢. In no event shall Computer Software Innovations, Inc. be liable for any damages
resulting from loss of data, loss of profits, loss of use of froducts or equipment, or
for any incidental or consequential damages, even if adeed of the possibility of such
damages. District’s right to recover damages caused by C@mputcr Software
Innovations, Inc. fault or negligence shall be Jigaited to moaeys actually paid by
District for services involved. This limitat f@@mfute: ‘Software Innovations,
Inc. liability shall apply regardless of the form of ther in contract or tort
including neghgcnoe Any action Gomputer Sofmiam innovanons Inc must

damages.

7. General i
a. Either party may cam_s,‘el’-ﬂi‘ﬁj&gg&:gmcnt ata

iy

but will not take effect until thirty (3 ys from'¥ ten notification. The District
agrees to pay all sutps owed through th date of tetmination and Computer Software
Innovatiosis; INC. agrees to furnish all seryice through the date of termination. All
othgr provisions of theAg:ccment not m x,:onﬂ.tct with this provision shall remain in
full force and effect. Z

b. The terms and conditions ¢ --thxs Agzeemcnt prevail over the terms and conditions
of 3 any order submitted by District for Services under this Agreement.

c. Theifiterpretation of the terms and provisions of this Agreement shall be governed

by the hws of the State of South Carolina.

Disputes and Reso This Agreement will be governed, construed and enforced in
accordance with the laws of the State of South Carolina, without recourse to the conflicts of laws
provisions thereof. All disputes that may arise between the parties hereunder out of or in any matter
relating to this Agreement or the breach thereof, shall be submitted to and settled by binding
arbitration. Such arbitration shall be conducted in accordance with the rules of the Amercan
Arbitration Association. Any arbitration proceeding shall take place in Richland County, South
Carolina, without regard to South Carolina’s conflict of laws rules.

8. Notices. All notices, invoices and other communications required or permitted under this
Agreement shall be in writing and shall be deemed to have been given only if and when: (1)
personally delivered (including by means of a messenger service), or (2) delivered by United
States mail (registered or certified) return receipt requested, or (3) when delivered (and receipted
for) by an overnight delivery service.

Computer Software Innovations, Inc.
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12,

13.

14.

Each such notice shall be sent to the respective party at its regular business address as
tollows:

As to the District:

Williamsburg County School District
Atm: TBD

423 School Street

Kingstree, SC 29556

As to Computer $ Innovatons, Inc.:

Computer Software Innovations, Inc.
Attn: Tom Clinton

1661 East Main Street

Easley, SC 29640

s, INC. is an independent contractor and
not an employee, agent, of partner ot:084; .with The District. All employees,
servants or agents of C¢mputer So&ware. C. retain the status of Computer
Software Innovations, INC. as an independ gontracto ‘and-not an employee, agent or partner
of or a joint venture Wlth“!‘.he District. ' i

Status of Parties. Computcr 59

Subcog&ﬁcﬁng or Assig
subconfract or assign the work
ag;:eemmt without The District’s

t. Computer Software Innovations, INC, will not
ertaken or an.y‘ ‘of its obligations or rights under this
Wtﬂn consent.

Conﬁd itiality. Computer Sofrware Innovations, INC. acknowledges and agrees that all
fwhether verbal or wntten) about the District and the District’s business disclosed to
Innovauons, INC. by the District or learned by Computer Software
Innovations, ING pe:formance of the work hereunder is “Confidential Information.”
Such Confidential Information is the District’s sole property and this Agrccmcnt does not give
Computer Software Innovations, INC. title or any rights to or any interest in the same.
Computer Software Innovations, INC. agrees that it will disclose the Confidential Information
only to those of its employees who have a need to know it for purposes of performing this
Agreement and who have agreed to hold it in confidence as provided herein; will take such steps
as are necessary to prevent any unauthorized disclosure of the Confidential Information; will not
produce, sell, offer for sale or otherwise commercially exploit or make any use whatsoever of the
Confidential Information (except to perform this Agreement) without the District’s prior written
consent; and will promptly deliver the Confidential Information and all copies thereof to the
District at any time upon the District’s written request. The foregoing confidentiality obligations
do not extend to any information which was known to Computer Software Innovations, INC.
and in its possession prior to commencing work hereunder (as evidenced by Computer Software
Innovations, Inc.’s prior written records); is proven to have been in the public domain at the
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15.

16.

17,

18.

19.

20.

time of disclosure by The District; is proven to have been rightfully obtained hereafter from a
third party which had no obligation of confidentiality to the District with respect thereto; ot is
required to be produced by governmental laws or regulations ot judicial orders, provided that
Computer Software Innovations, INC. notifies the District promptly in writing that such
production has been requested and takes all reasonable steps to protect any information
produced from public disclosure.

Contacts. The District’s Contracting Officer for this work will be TBD, and the Computer
Software Innovations, INC. Contracting Officer wilt be Laurin Oswald, Operations Manager.

These persons will be responsible for all communications, deasnon.s and approvals in connection
with the work.

Insurance. During the term of this agreement, Computer Softw:i'i-i: Innovations, INC. will
maintain, at is own expense, the following insurance coferage, as evtdenced by insurance
certificates provided to The District on request: stafitosy:worker’s compensauon and employer’s
liability; comprehensive general public Liability in the amotrt-gf§L ily i

damage per occutrence; and automotive liability.in the amount of §1 mﬂ.{upn bodily
injury/property damage per occurrence. -

Force Majeure. Computer So&ware tions, INE. will not be liable fof any delays in
performance hereunder due to events beyoﬂémreasqnable control (mcludmg, without
limitation, acts of God, fire,, ﬂ@gd;, f
disputes) provided that i magfvcs prdrt;gn;
District, and further prcmded that if sueh:
days, the District may tegminate this Agre' :
Innovadons, INC. 'Mthu t further obhgauon
hereunder.

i omput' Softwarc Innovations, INC.

Tcrm&ﬁ:auon. If either partybgeaches any wammty hereunder or any provision of this
Agreement, the other party may ‘tesifiibate this Agreement upon written notice, without further
obligation hereunder, and/or may pursu 7 remedies available to it hereunder or at law or

equity.

Entire Agréer gnt, Amendments This Agreement, and all documents referred to or
incorporated hieres ge:mcc mcludmg any Amendments and/or Addenda, contain all the
agreements, warrantied dififlerstandings, conditions, covenants, and representations made
between the District and Computer Software Innovations, Inc., related to the subject matter of
this Agreement; and supersedes any prior agreements between them concerning the matters
covered. In the event of a conflict between this Agreement and any District purchase order or
any other document or form of the parties, this Agreement will supersede and govern. This
Agreement may not be amended or modified except by a written amendment executed by both

parties.

Waiver. The failure of either party at any time to exercise any of its rights under the Agreement
will not be deemed to be a waiver of such rights and will not in any way prevent such party from
subsequently asserting or exercising such rights or any other rights hereunder.
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21, Severability. If any provision of the Agreement is or becomes invalid, in whole or patt, undet
any applicable law or regulation, it will be deemed stricken and the rest of the Agreement will
temain in full force and effect.

22. Parties. This Agreement is binding on the District and Computer Software Innovations, INC.
and their respective directors, officers, employees, agents, successors and any duly authorized
assigns.

Computer Software Innovations, Inc.
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Notice to the Parties

THE TERMS AND CONDITIONS OF THIS AGREEMENT ARE STATED ON THE
PREVIOUS PAGES AND IN THE FOLLOWING APPENDICES. BY SIGNING THIS
AGREEMENT, YOU ACKNOWLEDGE THAT YOU HAVE READ, UNDERSTAND, AND
AGREE TO BE BOUND BY ITS TERMS AND CONDITIONS. FURTHER, YOU AGREE
THAT THIS IS THE COMPLETE STATEMENT OF THE AGREEMENT BETWEEN YOU
AND Computer Software Innovations, INC. WHICH SUPERSEDES ALL OTHERS, ORAL OR
WRITTEN, RELATING TO THE SUBJECT MATTER OF ;¥HIS AGREEMENT. THIS
AGREEMENT IS NOT EFFECTIVE UNTIL ACCEPTED: Y COMPUTER SOFTWARE
INNOVATIONS, INC.

Technolo T c

Name: Laurin Oswaid

Title: Operations Manager - gt

Signed:

Date:

Date.

Computer Software Innovations, Inc.



Iitem 21 Attachment
Attachment Number: Basic Maintenance
Page 1 of 1
CSl Technology Resources, Inc.
SPIN Number: 143017811

Willlamsburg County School District
Entity Number: 127201

470 Application Number: 569480000550067
Contract Number: TBD

471 Application Number: TBD
Contract Expiration Date: TBD FRN Number: TBD

$ 96,100.00 Total Location

$ 96,100.00 Basic Network Maintenance
Basic Maintenance Support for Erate

eligible products - 1 $ 96,100.00 § 96,100.00 $ g $ 96,100.00

Network Maintenance Total: § 96,100.00



item 21 Attachment
Attachment Number: Installation/Maintenance Williamsburg County School District
Page 1 of 1 Entity Number: 127201

CSl Technology Resources, Inc.
SPIN Number: 143017811

470 Application Number: 569480000550067

Contract Number: TBD 471 Application Number: TBD
Contract Expiration Date: TBD FRN Number: TBD

83,200.00 Total Location

Network Router/Switch Installation or
52,000.00 Maintenance

installation/Maintenance Support for
Erate eligible products - 65 § 800.00 $ 5200000 % i $ 52,000.00 100%

Total Router / Switch Maintenancefinstallation: $ 52,000.00

Network Server Installation or
31,200.00 Maintenance

Installation/Maintenance Support for
Erate eligible products - 65 $ 80000 $ 5200000 % - $ 52,000.00 60%
Total Server Maintenance/installation: § 52,000.00
Ineligible Amount: § 20,800.00
Eligible Amount: $ 31,200.00

* Product eligibility of server instatlation/maintenance is limited to speclfic functionality, at the time of filing consideration should be lent to the eligibility percentage based upon intended usage.

* The proposed eligiblity percentage is est 60%
* The proposed eligiblity percentage is determined by using cost allocation based upon the functionality of the server as follows:

Application Services Yes

Data Storage Yes

Email Services No

DHCP Services Yes

Domain Name Services Yes

Web Services Yes



Item 21 Attachment
Attachment Numbar: Site Name: School A (400 Caté drps)

Entity Number: 127201

CSi Technelogy Resources
SPIN Number: 143017811
470 Application Number: 569480000550067

471 Application Number: TBD
FRN Number: TBD

Condract Numbaer: TBD
Contract Expiration Date: TBD

Part Number Manufacturer Description Qy  UnitCost Extended Cost
BNP4P24-BL-5-GCC-PV Comm WEC Cat6 PVC 88650 s 012 § 10,638.00
HXJBOR Hubbell Jack HXJ Catg Univ. 400 $ 516 $ 2,064.00
IFP120W Hubbell FACE PLAT 49 $ 125 % 6125
SFBi0 Hubbell Snap-in BLNK 10/Pk of Wht $ 028 § -
M-RO-6-DN-A-L-BK-GCC  GENERAL B Strand Ind/Cut s 075 -
FPR3SP Hubball Unicaded Fiber Box $ 13080 §
FSPSCD3 Hubbel Bpk PNL 3SMMM DPLX $ 3133 ¢ -
Pe48U Hubbed 48P CAT* Univ. Patch Pl 1 $ 24272 § 266992
Pe24U Hubbell 24P Cat8 Univ. Patch Prl $ 12136 §
3NP26P24-GY-R-10K-GCC-F Comm WA&C Catd 25 Pair PVC $ 020 % -
S110AB2-100FT Siemon CO 100PR Base wiLegs Labels 3 2138 § -
S110AB2-300FT Siemon CO 300PR Base wiLegs Labels $ 61.14 S -
85-000-40 Coming CBL. Conn Unicam Compst SC-MM s 952 § -
GBSC2-D2-02 Allen Tel SC TO SC DPLX WMODE 2MTR H 201§ -
55P100 STI INC. Puity 38CU in Tube 8 1 2040 $ 163.20
585100 STIINC. Sealant 10.10z Tube 8 $ 967 § 79.76
58477 B-Line TeiCM 13 1/2 Bus Bar Wak MNT 1 $ 6188 § 61.89
MT3ABCT Hubbell SMALL RACE WAY 480 $ 082 § 450.30
MT3IS8A Hubbed SURFACE MOUNT BOX 49 $ 292 § 143.08
SWESTOBLK SW Data Prod 7, RACK $ 10227 § =
HC218CE3N Hubbell HORZ WIRE MAN) 1 $ 3868 § 436.59
HLS-15R0 Panduit Corp. VELCRO 15" $ 1478 § -
TZ111 Brother INTL. 174" BLALC/CLEAR 1/4IN 8 $ 804 § 6432
AV4EMT Conduit Steel Thin Wall Cond $ 026 3
1-EMT Conduit Steel Thin Wall Cond $ ¢85 § -
ASGAXAX4 Hoffman NEMA1 GALY SC BOX $ 400 3 -
FCR350SP36R Hubbell 38 PORT FIBER BOX $ 18040 § -
vCrs Hubbel B MGMT VERTICAL $ 12272 § -
HLS10128 Hubbeli LADDER RACK $ §.72 3
HLMPH19 Mubbell Rack Mounting Plate $ 18.54 § -
HLX0812 Hubbell Wall Angle Support Bracket $ 16.27 § -
12 CABLE TRAY CABLOFIL CABLE TRAY 840 3 1150 § $.660.00
HUBBELL LARGE RACE WAY 900 $ 800 S 5,400.00
SWE100-VIBLK SW Data Prod 7 Cabinet 1 $ 140000 § 1,400.00
SWE708 SW Data Prod 4' WALL CAB. WITH FANS $ 80000 $ -
3 FOOT PATCH CORD 304 s 381 s 142234
7 FOOT PATCH CORD 394 $ 52 § 2,056.68
SMAL CAB FOR PORTABLE 10 $ 40000 § 4,000.00
MISC MATERIAL H 4,000.00
Materials Sub-Total § 44,771.83
Tax § 2.888.31
Labor-2 CSI-TELOOM INSTALL CAT & CABLE 788 3 3500 § 27,580.00
Labor-2 CSI-TELCOM INSTALL CABLE TRAY 84 $ 3500 § 2.940.00
Labor-2 CSI-TELCOM INSTALL WIRE MOLD 90 L 3500 § 3,150.00
Labor Sub-Total § 33,870.00
Total Project § 81,128.14
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Item 21 Attachment

Astachment Number: Site Nama: School B (1300 Catf drps)
Entity Number: 127201

€8l Technology Resources

SPIN Number: 143017811
470 Application Number: 569480000550087

Contract Number: TBD 471 Application Number: TBD
Contract Expiration Date: TBD FRN Number: TBD
Part Numbar Manufacturer Description Qty UnitCost Extended Cost
6NP4P24-BL-S-GCCPV  Comm WEC Cal 8 FVC 292000 § 012 § 35,040.00
HXJBOR Hubbell Jack HXJ Cat6 Univ. 12300 § 516 § 6,713.16
IFP120W Hubbelt FACE PLAT 433 $ 125 § 541.25
SFB10 Hubbe# Snap-in BLNK 10/Pk of Wht 200 5 028 § 56.00
M-RO-6-DN-A-L-BK-GCC  GENERAL 6 Strand Ind/Out 3000 § 075 3 2,250.00
FPR3SP Hubbelt Unloaded Fiber Box 5 $ 13080 § 654.50
FSPSCD3 Hubbed! 6pk PNL 3SM/MM DPLX 10 $ 3133 § 313.30
Pe48U Hubbell 48P CAT* Univ. Patch P 32 $ 24272 % 7,767.04
Pe24U Hubbell 24P Cat6 Univ. Patch Pnl $ 1213 3 -
3NP25P24-GY-R-10K-GCC Comm W&C Cat3 25 Pair PVC 3000 § 0.20 $ 600.00
S110AB2-100FT Siemon CO 100PR Base wiLegs Labels 5 $ 2138 3 106.80
$110AB2-300FT Siemon CO 300PR Basa w/Lags Labels 1 $ 6114 § 6114
95-000-40 Coming CBL. Conn Unicam Compst SC-MM 60 $ 852 § 57120
GBSC2:D202 Allen Tel SC TO SC DPLX MMODE 2MTR 10 $ 2101 3 270.10
SSP100 STIING. Putty 36CU in Tube 10 $ 2040 § 204.00
$55100 STIINC. Sealant 10.10z Tube 40 $ 997 3 398.80
SB477 B-Line TelCM 13 1/2 Bus Bar Wall MNT 6 $ 61.89 3 371.34
MT3ABCT Hubbeli SMALL RACE WAY 1330 § 092 § 1,223.60
MT3SBA Hubbell SURFACE MOUNT BOX 242 $ 292 % 706,64
SWESTOBLK SW Data Prod 7, RACK $ 10227 s
HC218CE3N Hubbell HORZ WIRE MAN) a2 $ 3969 § 1.270.08
HLS-15R0 Panduit Corp. VELCRO 15* 6 $ 1478 S 88.68
TZ11 Brother INTL. 1/4" BLALC/CLEAR 1/4IN 4 804 § 160.80
V4EMT Conduit Steel Thin Wall Cond $ 026 S -
1-EMT Conduit Stes! Thin Wall Cond 600 § 065 S 390.00
ASGAX4X4 Hoffman NEMA1 GALV SC BOX 30 $ 400 § 120.00
FCR3505P36R Hubbell 36 PORT FIBER BOX 1 $ 18040 § 180.40
VCT76 Hubbell CB MGMT VERTICAL $ 12272 % -
HLS10128 Hubbell LADDER RACK $ 5672 § .
HLMPH19 Hubbell Rack Mounting Plate $ 1854 $ -
HLX0612 Hubbell Wall Angle Support Bracket $ 15.27 § .
12 CABLE TRAY CABLOFIL CABLE TRAY 3000 1150 S 34,500.00
HUBBELL LARGE RACE WAY 2588  § 600 $ 15,528.00
SWE100-V1BLK SW Data Prod T Cabinst 2 $ 140000 § 2,800.00
SWET08 SW Data Prod 4'WALL CAB. WITH FANS 4 $ 800.00 § 3,200,00
3 FOOT PATCH CORD 1301 § 361 § 4,696.61
7 FOOT PATCH CORD 1301 0§ 522 § 6,791.22
MISC MATERIAL $ 2,000,00
Materials Sub-Total $ 120,574.68
Tax § 7,774.48
Labor-2 CSI-TELCOM INSTALL CAT 6 CABLE 2602 $ 3500 § 91,070.00
Labor-2 CSLTELCOM RUN FIBER 80 $ 3500 § 2,800.00
Labor-1 CSI-TELCOM INSTALL FIBER ENDS 60 $ 2500 s 1,500.00
Labor-2 CSI-TELCOM INSTALL CABLE TRAY 300 $ 3500 § 10,500.00
Labor-2 CSLTELCOM INSTALL WIRE MOLD 258 $ 3500 § 9,030.00
Labor-2 CSLTELCOM INSTALL CONDUIT 4 $ 3500 § 1,680.00
Labor Sub-Total $ 118,560.00

Total Project $ 253,929.14



Proposal of Services Williamsburg County School District

EXCEPTIONS

CSI meets all of the insurance requirements except for the aggregate $3,000,000 of public liability.
CSI currently has $2,000,000 aggregate of public liability which we believe is sufficient. We will be
glad to discuss any necessary modifications to our current coverage if necessary.

CSI is not responsible for a customer’s loss of data. The customer is responsible for maintaining
current backups of all data. Any warranty or service contract does not cover virus infection of any
customer system. The customer will be billed for all work mecessary r CSI to remove a virus,

CSI’s liability under this agreement is limited to the correction of any-:lmn—conformlty in any services,
ot refund of the purchase price, or refund of specific amounts paid ot products or services that fail
to conform, at CSI’s sole option. Any amounts paid or costs incurred with respect to claims for non-
conformity shall in no event exceed an amount equal to paid to GSI under this agreement for
the particular project which gives rise to the claim. No' actions; epasdless:of the form, arising out of
this agreement may be brought by the Customer more than one’ it:after the occurrence of the
events that gave rise to the cause of actions. Thg,:":' ing of all services 15 upon this limitation
of liability. The customer’s sole and exclusi ;ﬁzmedy shalfbe termination of reement.

ng ‘tl:ze end of this
iment to any employee of Computer Software

During the terms of this agreement an&:--
agreement, the Customer shall not offer em
Innovations, Inc.

Computer Software Innovations, Inc.



